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Background and Format 
 
The theme for ‘Fit for Purpose 2010’ was Social Prescribing.  Social 
Prescribing links patients with non-medical sources of support within the 
community. There is growing evidence that psychosocial interventions should 
form a central component of treatment options for common health problems. 
The principles of social prescribing are relevant to and supported by Scottish 
Government policy on arts and culture, employment, lifelong learning, 
employability, volunteering, environment and conservation, health, sport and 
physical activity. 
 
The conference was aimed at Chief Executive Officers and Development staff 
working in Community Health Partnerships, Local Authorities and the Third 
Sector. 
 
The day started off with keynote speech from Dr Lynne Friedli, Mental Health 
Expert. Delegates then attended one of a choice of three workshops which 
included: 
 

·  Community Benefit Clauses in Procurement – Pauline Graham, Social 
Firms Scotland and Steven McLaughlin, NHS Health Scotland 

·  Developing Outcome Approaches – Tamara Mulherrin, NHS Health 
Scotland 

·  Social Prescription: Case Study – Kate Jones, Salford Health Matters 
 
A networking lunch followed and delegates were given the opportunity to 
attend a second workshop in the afternoon. Delegates reassembled to hear a 
speech from Mary Allison, NHS Health Scotland followed by a question and 
answer session to finish the event. 
 
During the day delegates had the opportunity to take up the offer of free 
health checks, advice, head & neck massages and reflexology which were 
delivered by Centre for Health and Wellbeing. 
 
Conference Evaluation 
 
A total of 76 delegates attended on the day including speakers and workshop 
presenters, 24 delegates completed the online survey. From feedback 
received, the sectoral breakdown is as follows; 
 

12%

46%

42% Private Sector

Public Sector

Third Sector
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1. Conference Organisation 
 
 Excellent Good Okay Poor Very Poor 
Overall 
rating of the 
conference 
 

38% 54% 8% 0% 0% 

Pre event 
organisation 

50% 46% 4% 0% 0% 

On the day 
organisation 
 

43.5% 43.5% 13% 0% 0% 

The venue 
 

45.5% 45.5% 4.5% 4.5% 0% 

Location of 
the venue 
 

39% 44% 17% 0% 0% 

Catering 
 

30% 44% 17% 9% 0% 

Helpfulness 
of staff 
 

59% 32% 4.5% 0% 4.5% 

 
The ratings for the conference were overall, high. One delegate commented the “event 
was really very good”. 
 
There was some criticism of the venue with one delegate commenting “got stuck in 
disabled toilet as door handle on inside did not work. There should be regular checks 
by venue staff”  and “couldn't always hear and getting microphone working was 
distracting” . 
 
 
2. Main Plenary Speakers 
 
Speakers included: 

�  Dr Lynne Friedli 
�  Mary Allison, Director of Programme Design and Delivery, NHS Health 

Scotland 
 

 Excellent Good Okay Poor Very 
Poor 

Lynne Friedli 48% 52% 0% 0% 0% 
Mary Allison 65% 30% 5% 0% 0% 
 
The speakers were very well received with 95% of respondents rating them either 
“Excellent”  or “Good”. 
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One respondent commented, “ It was useful to understand the complexity of the setup 
within the NHS from Mary Allison”  and “ a better understanding of social prescribing 
and what that involves. 
 
3. The Workshops 
 
The following workshops were offered in the morning and then repeated in the 
afternoon. Delegates were offered their preferred choices. 
 

�  Community Benefit Clauses in Procurement: Pauline Graham and Steven 
McLaughlin 

�  Social Prescribing: Kate Jones 
�  Developing Outcome Approaches to Health Improvement: Tamara Mulherin 
 

 Very 
useful 

Useful Not 
useful 

Waste 
of time 

Community Benefit Clauses in 
Procurement 

29% 64% 7% 0% 

Social Prescribing 69% 31% 0% 0% 
Developing Outcomes 
Approaches to Health 
Improvement 

7% 23% 57% 13% 

 
The highest rated workshop was Social Prescribing with 69% of respondents find it 
“very useful”  and 31% “useful” . One person commented “Kate is an inspiration” . 
 
The Developing Outcomes workshop was not so well received, one person 
commented “ the outcomes workshop was far too rushed and should have been more 
focussed”.  
 
 
4. WHY - Health Checks 
 
Following success at last year’s Fit for Purpose Conference, WHY (Wellbeing, 
Health and You) returned this year offering free health checks, advice, head & 
neck massages and reflexology. WHY is a social enterprise promoting healthy 
living through choice and opportunity and its presence at the conference 
demonstrated well the capacity of a social enterprise to deliver quality health 
services.   
 
 Excellent Good Okay Poor 
Health Check 60% 20% 20% 0% 
Exercise and Lifestyle 
Advice 

0% 50% 50% 0% 

Head and Neck Massage 60% 20% 20% 0% 
Reflexology 50% 0% 50%  
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5. Most Useful Elements 
 
Delegates were asked to comment on the two most important things that they gained 
from the conference. Below are some of the comments. 
 
“ A greater understanding of what social prescribing was”  and “ concrete examples of 
it in action”  
 
“ Contacts for future work / opportunities”  and “ Better understanding of NHS, CBC's 
and engaging with the Public Sector re: contracts”  
 
“ For someone coming relatively "new" to social enterprise, I gained a very clear 
understanding of the range of possibilities, and I found some inspiring”  
 
“ Clearer picture of the NHS and how it works”  and “ Better understanding of where 
the social enterprise opportunities lie”  
 
“ Networking”  and “ Salford experience”  
 
“ General sense of a direction of travel”  and “ there are great opportunities to develop 
models of business to support people” . 
 
“ New link and insight into NHS Scotland”  
 
“ Increased information”  and “ new networks”  
 
“ Source of info on - economic benefits of social prescribing/mental health capital  
and, community benefit clauses”  
 
6. Learning Points 
 
Delegates were asked whether  any aspect of future work would involve what was 
learned at the conference. Below are some of the responses. 
 
“ Using the links / contacts I have made, there are learning opportunities that I can 
now organise for the organisations I work for” . 
 
“ We are interested in "information prescription"/bibliotherapy as a tool which could 
be offered throughout NHS. In addition to being inspired by the Salford experience 
generally, I found the outcomes session very useful as a focus for planning / 
evaluation” . 
 
“ Will have a more realistic approach to working with NHS”  
 
“ Have already shared Salford info widely and been asked to join local social 
prescribing group”  
 
“ I am looking to develop a social prescribing networking group as a result of the 
Keep Well project (anticipatory care) that has been running for 2 years within my 
area.”  
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“ Approach the NHS to do business from a different perspective” . 
 
“ I am looking about how we can become involved in a social prescribing model” . 
 
Delegates were asked what could be done to improve the conference and suggest 
possible topics for  next year . Below are some of the comments. 
 
“ Perhaps examples of social enterprise & health improvement in other countries / 
cultures - quite interested in factors that enable social enterprise to develop - 
politically, social, cultural enablers / constraints found here & abroad and what we 
can do to try and remove barriers for social enterprise development in Scotland / 
U.K.”  
 
“ If you didn't know anyone at the conference, it was quite hard to make the most of 
the network opportunities” . 
 
“ The format works well. Don't have ideas for improvement” . 
 
“ Maybe more case studies of Scottish projects” . 
 
“ It would have been nicer if it had lasted a little longer and had some more sessions” . 
 
“ More Networking time and open debate with the panel” . 
 
“ I don’ t really know as it was very good, some carb free food at lunch extremely 
personal request”  
 
“ Emerging trends and developments in social prescribing, involvement and feedback/ 
presentations from individuals and community representatives on experience, impact 
and outcomes”  
 
6. Conclusions 
Overall, the feedback for this year’s Fit for Purpose event has been very 
positive. Senscot are pleased this year to have attracted delegates to the 
event from NHS Procurement and Community Health Partnerships. 
 
Through its networks Senscot has reported “Last week’s ‘Fit for Purpose’  event 
seemed to go really well. Over 90 delegates attended with John McDonald 
(Community Transport Association) commenting, “ I enjoyed the “Fit for Purpose”  
conference on Friday, particularly Mary Allison’s contribution. She gave the best 
thumbnail sketch of the NHS and how it works that I have seen in a range of different 
events covering health over the years” . 
 
All presentations are available on the Senscot website (www.senscot.net) and 
all participants have been notified of this.  
 
 
For further information, please contact Kim Wallace at kim@senscot.net, or 
contact the office on 0131 220 4104, or visit the website: www.Senscot.net 
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List of Attendees 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Name Organisation
Aiveen Ryan Aiveen Ryan Change and Training
Alison Brown Fife Council
Andrea James Atlantis Leisure
Andrew Elliot NHS Ayrshire and Arran
Andy Carver BHF Scotland
Andy Hay NHS Tayside
Bob Lister Perth & Kinross CHP
Bob Purdon WD CHP
Bosco Santimano You Can Cook
Bringer Finton Scottish National Heritage
Bryce Redford Confident Scotland
Carol Barnett NHS Tayside
Carol Warner Scottish Arts Council
Catriona Ness NHS Tayside
Claire Carpenter The Melting Pot
Colin Campbell Senscot
Craig Bartholomew AAVO
Craig Millar NHS Greater Glasgow & Clyde
Danny McKenna Scottish Government
Dave Simmers CFINE
Deborah Gray NHS Tayside
Declan Jones Glasgow Caledonian University
Diane Cameron Senscot
Dr Lynne Friedli
Elaine McCabe NHS Ayrshire and Arran
Frances Bain Paths for All
George Lang Carr-Gomm Scotland
Geraldine O©Riordan Community Food and Health (Scotland)
Gerry Maclean NHS Education for Scotland
Gillian Funai Tayberry Enterprise Limited
Graeme Mckechnie Scottish Government
Hugh McLean Atlantis Leisure
Ian Crawford West Dunbartosnhire Community Health Partnership
Ian Hunter North Lanarkshire Council
Jackie Barbour NHS Fife
James King Falkirk Council
Janet Muir Community Health Exchange - CHEX
Jean Cumming Crisis
John Black CEiS
John D. Lawrence Scottish Hypnotherapy Foundation
John MacDonald Community Transport Association
Joy Dunlop Gowrie Care Ltd
Joyce Gray Alzheimer Scotland
Karina Rona Senscot
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Cont… 
 

 
Name Organisation
Kate Jones Salford Health Matters
Kenny Cameron The Spartans Community Football Academy
Kevin Barretto Fife Council
Kim Wallace Senscot
Laura Smart PKAVS - Wisecraft
Lauren McCormick West Dunbartonshire CHP
Lisa Fallowfield Aberdeen Foyer
Liz McConnell Thinking Room 
Lyndsay Macadam CVS Fife
Margaret Taylor Blairgowrie & District Next Steps
Marilyne Kubath PLUS Perth and Kinross
Mary Allison NHS Health Scotland
Mary Robb RagTag n Textile
Micheal Allison PLUS Perth and Kinross
Nancy Greig Long Term Conditions Alliance Scotland
Niall McShannon Clydesdale Community Initiatives
Pauline Graham Social Firms Scotland
Rebecca Lowe Scottish Government
Rhea Dryden Perth & Kinross Healthy Communities Collaborative
Roisin Robertson Renfrewshire Council
Roy Clunie Atlantis Leisure
Sharon Wilson Hodgson White Room Yoga Dundee
Sheila Creegon NHS Tayside
Shona Burge NHS Tayside
Steven McLaughlin NHS Health Scotland
Stuart Lester
Sue Cole Blairgowrie & District Next Steps
Sue Whisler Active Fife/NHS Fife
Susan Scott PLUS Perth and Kinross
Tamara Mulherin NHS Health Scotland
Tracy Slater Scottish Government
Wendy Johnston Scottish Social Services Council


